
BANQUET POLICIES

food & Beverage Service: Ripley’s Aquarium requires that all food and beverage served on the premises 

be provided by Ripley’s unless otherwise authorized. Ripley’s is licensed by the State of South Carolina to sell food 

and alcoholic beverages: If alcoholic beverages are to be served on Ripley’s premises, the alcoholic beverage license 

requires that only Ripley’s employees (i.e. servers and bartenders) dispense alcoholic beverages. The alcoholic 

beverage license requires us to: Request proper identification, i.e. photo identification, of any person of questionable 

age; Refuse alcoholic beverage service if the person is either underage or proper identification cannot be produced; 

Refuse alcoholic beverage service to any person, who at the employee’s discretion, appears intoxicated. Please note 

that we are a Coca-Cola partner and serve only Coca-Cola products.

Arrangements should be made at least (30) thirty days in advance for meeting room set-up, menu selections and 

other details.  

Guarantees: Ripley’s Aquarium must have a guaranteed attendance number 72 hours prior to the function 

and are not subject to reduction. Charges will be made accordingly.  Ripley’s cannot be responsible for service more 

than 5% over the guarantee.  If no guarantee is received by the Sales/Catering Office, charges will be based on the 

minimum number of guests indicated on this contract or the number served, whichever is greater.  Function room 

assignments are made by Ripley’s Aquarium and are subject to change. 

Payment: The balance less deposits of the total anticipated charges (includes taxes, gratuities and service 

charges) is due (3) business days prior to the function date. Any remaining balance will be direct billed to your 

attention for payment within 15 days. Ripley’s will accept cash, checks, personal checks, Visa, Master Card, American 

Express and Discover.

Cancellation Policy: 
CAnCeLLATIOn frOM 0-10 DAYS PrIOr TO ArrIVAL:  100% of anticipated revenues based on the last guaranteed 

attendance number less any deposit paid.

CAnCeLLATIOn frOM 11-30 DAYS PrIOr TO ArrIVAL:  50% of anticipated revenues based on the last guaranteed 

attendance number less any deposit paid.

Ripley’s menus feature a selection of the most popular items requested by customers. These 
are, however, only suggestions and we would be delighted to customize a menu to suit your 
needs. In order to assure you and your guests a successful function, we encourage you to read 
the following policies and discuss any questions with our catering manager.

11100 Celebrity Circle 

Myrtle Beach, SC 29577

Phone: 

800-734-8888 or  

843-916-0888 ext. 3237

Fax: 843-916-0752

Email: info@ripleysaquarium.com

ripleysaquarium.com


